
 

Miriam Sawyer, Director 

 
150 Park Avenue  

201-939-8600  
Email: ruth1@bccls.org 

In an effort to better serve the needs of our residents, the Rutherford Public Library is surveying the 
community on their use and thoughts regarding the library, it's staff, it's hours of operation and it's 
programs. Please either print and mail this form to the library or fill out online and click the submit button. 
Additional surveys will be available in t he Library and in Borough Hall.  

Are you a Rutherford resident?  
_____ Yes  
_____ No  

Please rate the following services:  

Children's Books & Services:  
_____ Essential  
_____ Nice, but not essential  
_____ Not important  
_____ Never Use  

Adult Books:  
_____ Essential  
_____ Nice, but not essential  
_____ Not important  
_____ Never use  

Young Adult Books / Programs:  
_____ Essential  
_____ Nice, but not essential  
_____ Not important  
_____ Never use  

Reference and information services:  
_____ Essential  
_____ Nice, but not essential  
_____ Not important  
_____ Never use  

Comments: 
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Do you use the NJQ&A.org web site?  
_____ Yes  
_____ No  

Please rate the quality of service provided by the staff:  
_____ Excellent  
_____ Good  
_____ Satisfactory  
_____ Needs Improvement  
_____ Never Use  

Comments: 

  

Hours of Operation  
The present hours suit my needs:  
_____ Yes  
_____ No  

If you answered no, plese answer questions A-E below:  

The Library should be open on Sundays:  
_____ Yes  
_____ No  

The Library should be open on Saturdays all year:  
_____ Yes  
_____ No  

The Library should be open later in the evenings:  
_____ Yes  
_____ No  

The Children's Department should be open in the mornings:  
_____ Yes  
_____ No  

The Children's Department should be open on Saturdays during the summer:  
_____ Yes  
_____ No  

Comments: 
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What type of adult programs to you prefer?  
_____ information or educational  
_____ entertaining  
_____ arts & crafts  
_____ never attend programs  

Comments: 

  

What type of children's programs are important to you?  
_____ reading club  
_____ entertaining  
_____ book discussion group  
_____ never use children's programs  

Comments: 

  

Are there workshops or programs that you feel would benefit or be of interest to the Young 
Adult Group (grade level 6-10)?  
Comments: 
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Approximately how many times have you visited the Library in the past 12 months?  

  

Comments: 

  

Optional:  

Name:    

Address:    

Phone:    

Page 4 of 4Rutherford Library Survey

11/17/2003http://www.rutherford-nj.com/librarysurvey.html

http://www.rutherford

